P.O. Box 600

Fax Ext. 1004

Tuesday, October 30, 2001

Mike Cooney

Bio-Sys

1919 E. 52" Street, Suite 240
Indianapolis, Indiana 46205

Dear Mike,

[ am convinced! Your Microbial Floor Cleaner (BMIC-7/MRT-2000), is an excellent product.
Our floors, grout, mops, drains, etc., are amazingly clean since we started using your cleaner.
We have an unbelievable reduction in the number of employees falling as a result of greasy,
slippery surfaces.

After cleaning the floors, we pour the mop water down the drains. This eliminates drain clogs.
We also use it to clean our mop heads. In the past, bleach was used for the soaking of mop
heads. Now, soaking them in the Microbial water, makes the mop heads smell better, look

better, and over all, last longer.

In this prison setting, we only use products that cannot be used as weapons against our staff, or
other offenders. With a neutral pH, we know that it is not harmful.

The best way for people to become convinced of the benefits of using the Microbial product, is
to get a sample. and use it as instructed. The term, “The proot'is in the pudding”, applies.

This cleaner WORKS! They won’t believe the difference.

Sincerely,

ey

Gilbert L. Boles. Fodd Service Director

ce: File
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